Esteban Morales   Junior Site Reliability Engineer
New York, NY  ·  esteban.morales@gmail.com  ·  +1 646-555-0188  ·  linkedin.com/in/estebanmorales
PROFILE SUMMARY
· Junior Site Reliability Engineer with 4 years in production operations, the last 2 as an SRE at Coinbase on payments and wallet services, after 2 years as a Linux systems engineer.
· Works with Prometheus and Grafana, Kubernetes on Amazon EKS, Terraform, PagerDuty, and Python and Go for scripts and small tools.
· Knows SLI instrumentation, alert tuning and runbook writing, and is learning burn-rate alerting and canary analysis from the team’s senior SREs.
· Takes a primary on-call week every 5 weeks alongside 4 senior engineers, and works with the payments product teams and customer support during incidents and launch checks.
· Wrote the on-call starter guide new SREs read in their first week, and keeps the team’s runbook index current after every postmortem.
TECHNICAL SKILLS
Reliability Practices:	SLIs and SLOs, Alert Tuning, Runbooks, Blameless Postmortems
Monitoring & Observability:	Prometheus, Grafana, Loki, OpenTelemetry (basics)
Incident & On-Call Tools:	PagerDuty, Statuspage, Slack, Jira
Kubernetes & Cloud:	Kubernetes, Amazon EKS, Helm, AWS (EC2, RDS, IAM)
Infrastructure as Code & GitOps: Terraform, GitHub Actions, Argo CD (basics)
Release & Resilience Tools:	k6, Argo Rollouts (basics)
Languages & Scripting:	Python, Go (basics), Bash, SQL
EDUCATION
The Linux Foundation   Certified Kubernetes Administrator (CKA)	Online · Mar 2025
Hunter College, CUNY   B.S. in Computer Science	New York, NY · Sep 2018 to May 2022
WORK EXPERIENCE
Coinbase   Junior Site Reliability Engineer	New York, NY (remote) · Oct 2024 to Present
· Helped a senior SRE define SLIs and first SLO targets for 6 payments services, and built the Grafana dashboards their product teams now use in weekly reviews.
· Cut pages on the wallet services rotation from 31 a week to 11 by retuning thresholds against the error budget and deleting alerts nobody had acted on in 90 days.
· Wrote 9 blameless postmortems as incident scribe, each with a timeline pulled from Slack and PagerDuty, and followed every action item to closure in Jira.
· Scripted certificate rotation and log retention cleanup in Python against the AWS APIs, saving the on-call engineer about 6 hours a week.
· Added k6 smoke tests to the GitHub Actions deploy step for 4 services, which caught 3 bad releases before production in the first quarter.
Justworks   Systems Engineer	New York, NY · Jul 2022 to Sep 2024
· Moved host monitoring for the payroll platform from Nagios checks to Prometheus node exporters and Alertmanager, cutting duplicate alerts by 40%.
· Tracked CPU, memory and disk on 120 Linux hosts and wrote the monthly capacity report the infrastructure lead used to plan instance purchases.
· Ran quarterly restore tests of the PostgreSQL backups and cut restore time for the main database from 5 hours to 70 minutes with parallel restores.
Junior Site Reliability Engineer Resume Example  ·  free resume template and more examples at techiecv.com/resume-templates/site-reliability-engineer
