Mateo Fernández   Junior DevOps Engineer
San Francisco, CA  ·  mateo.fernandez@gmail.com  ·  +1 415-555-0142  ·  linkedin.com/in/mateofernandez
PROFILE SUMMARY
· Junior DevOps Engineer with 2 years running AWS infrastructure and CI/CD for a direct-to-consumer shoe brand on Shopify Plus, after 3 years as a Linux systems administrator at a food delivery company.
· Uses AWS and Terraform every day, along with Ansible, Docker and Helm on EKS, GitHub Actions, Datadog, AWS Secrets Manager, and Python and Bash on Linux.
· Picking up GitOps with Argo CD and canary releases on the job, keeps every AWS change in Terraform, and writes a runbook for each new alert before it goes live.
· Part of a 5-person platform team supporting e-commerce, retail and data engineers, plans work in 2-week sprints, and is on call every 5th week, with extra shifts over Black Friday and Cyber Monday.
· Keeps the team’s staging rebuild guide up to date, walks new hires through local Docker setup in their first week, and is studying for the Certified Kubernetes Administrator exam in early 2027.
TECHNICAL SKILLS
Cloud Platforms:	AWS (EC2, EKS, RDS, S3, SQS, IAM)
Infrastructure as Code:	Terraform, Ansible, AWX, Packer (basics)
Containers & Orchestration:	Docker, Kubernetes (EKS), Helm
CI/CD & GitOps:	GitHub Actions, Argo CD (basics), Jenkins (basics)
Monitoring & Logging:	Datadog, Amazon CloudWatch, PagerDuty
Security & Secrets:	AWS Secrets Manager, AWS IAM, Trivy
Scripting & Linux:	Python, Bash, Linux (Ubuntu, RHEL), Git, YAML
EDUCATION
HashiCorp   Terraform Associate certification	Online · Jun 2024
City College of San Francisco   A.S. in Computer Networking and Information Technology	San Francisco, CA · Aug 2019 to May 2021
WORK EXPERIENCE
Allbirds   Junior DevOps Engineer	San Francisco, CA · Oct 2024 to Present
· Added GitHub Actions checks for tests, image builds and Terraform plans on every pull request to the Shopify webhook services, cutting failed staging deploys from 14 a month to 3.
· Wrote Terraform modules for the staging VPC, RDS Postgres and SQS queues behind order sync, with a senior engineer reviewing every plan, and merged 41 changes without a rollback.
· Rebuilt the Helm charts for the returns and inventory services on Amazon EKS with readiness probes, resource limits and autoscaling rules, cutting pod restarts during Black Friday week by 84%.
· Built Datadog monitors and a checkout dashboard for failed Shopify webhooks and order export lag to the warehouse, which caught 17 stuck order batches before customers contacted support.
· Moved Shopify, Klaviyo and 3PL API keys out of CI variables into AWS Secrets Manager and put Trivy scans on every image build, blocking 23 images with critical CVEs.
Postmates (Uber)   Junior Systems Administrator	San Francisco, CA · Jun 2021 to Sep 2024
· Cleaned up idle EC2 instances and unattached EBS volumes in the corporate AWS accounts using a Python script that tags each resource by owner, cutting the monthly bill by $3,870.
· Joined the weekend on-call rotation for the internal support servers and set up weekly test restores of PostgreSQL backups, catching 4 broken backup jobs before anyone needed them.
· Turned the manual patch checklist into Ansible playbooks and a wiki runbook so IT support could run patching through AWX, which took 31 tickets a month off the sysadmin queue.
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